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Living Lab 05-09-2025: With Turkish community and municipality in Dordrecht

In his living lab, led “From Dialogue o Preparedness”, members rom a Turkish-Duch

immigran communiy me wih municipaliy represenaves o esablish a rs collecve

dialogue around he hemes o ood risk, warning communicaon and preparedness or he ciy

o Dordrech. The aim was o shed ligh on his communiy’s experiences and exisng knowledge

concerning naural hazards, culvae a broader amiliariy wih ood risks and emergency

measures specic o Dordrech, and iniae debae on how curren warning mechanisms can

beter reec he needs o specic communies.

The even sared wih an ice breaker game emphasizing he role o communicaon in disaser

preparedness (phoo 1) and a round o inroducons. Then, a ball o wool was used as a ool or

parcipans o share ideas and sories abou naural hazards and disaser managemen. Ensuring

everyone go a urn o speak, parcipans were asked o answer he quesons: “Have you ever

experienced/winessed a disaser and can you describe one hing ha sood ou abou ha

even?” and “Wha do you hink is he mos imporan hing in being prepared or disasers?”

This exercise revealed ha he residens had a lo o laen knowledge, many o hem having

experienced disasers in heir home counry o Turkey, including earhquakes, power ouages and

wildres. The oucome o his sharing exercise was a sring web connecng he residens,

municipal workers and researchers, oering a helpul symbol or he cenral hemes o he

workshop: communicaon and collaboraon (phoo 2).
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Afer a welcome break wih ea and baklava, he parcipans were divided ino groups o engage

in a scenario game. The groups were presened wih various scenarios concerning waer-relaed

hazards (phoo 3), or insance abou receiving a push nocaon abou an impending sorm,

and asked o discuss wha hey would do; how hey would obain inormaon; wha hey

perceived heir risks o be during such an inciden. During his exercise, i became clear hamany

o he disaser communicaon eors made by hemunicipaliy, including various campaigns and

publishing inormaon on heir websie, overall do no sucienly reach his communiy. The

residens generally indicaed heywould sooner rely on communiyWhasApp groups or ask heir

neighbours abou ongoing developmens, raher han access ocial websies or, indeed, rus

ocial communicaons wihou urher inquiry.
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Overall, a senmen shared amongs all parcipans was ha he workshop’s success resided

especially in bringing ogeher hese various sakeholders or he rs me, esablishing a

oundaon o recognion, rus and rappor. Beore advancing wih improved (echnological)

warning sysems, i is crucial o ensure ha warnings and risk communicaon are acceped by

local communies and ha he messaging resonaes wih heir needs as well as personal

backgrounds and specic social and culural conexs.


